Helen Keller Hospital Remote Access

The Helen Keller Hospital Remote Access webpage is located at http://remote.helenkeller.com. This page will provide
physicians and employees access to available Helen Keller Hospital resources for patient care.

For remote access to our health information system, including Meditech and the EHR Portal, please contact the Keller IS
Department at 256-386-4200

For questions concerning the EHR Portal, please contact the Keller Medical Records Department at 256-386-4016.

EHR Portal

The EHR Portal is accessible from the Helen Keller Hospital remote access page located at http://remote.helenkeller.com
by selecting EHR Portal. To access this page please have your Meditech user name and password ready. This webpage is
only compatible with the Internet Explorer web browser.

The first time you login to this webpage from your computer a small Active-X plug-in will need to be installed. Please
install this plug in when prompted.
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