HOSPITAL VISITOR
GUIDELINE LEVELS

Helen Keller
Hospital

[

Inpatients with COVID-19 will be allowed 1 caregiver bedside. Caregivers may rotate
1 time per day. Restricted to immediate family within the same household: parent, spouse,
significant other and children (16yrs or older). 1 person may stay overnight. Caregivers must

remain in patient's room.
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LEVEL

LOW TRANSMISSION RISK | LABOR & DELIVERY
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DEPARTMENT

OUTPATIENTS

2 caregivers. Caregivers may rotate. 1 may stay
overnight.

2 visitors from 9-11am or 2-4pm. Restricted to
immediate family within the same household:
parent, spouse, significant other and children
(16yrs or older). Exceptions will be made on a
case-by-case basis and must be approved by the
patient’s care team. No overnight stays in IDU.

4 visitors. 2 during delivery. 1 may stay overnight.

2 caregivers including overnight.

1 caregiver. 2 parents/guardians for pediatric
patients. 1 visitor may accompany patient to lobby.

2 caregivers.
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1 designated caregiver at a time. May swap out 1
time per day. 1 may stay overnight.

1 designated visitor from 9-11am or 2-4pm.
Restricted to immediate family within the same
household: parent, spouse, significant other and
children (16yrs or older). Exceptions will be made
on a case-by-case basis and must be approved by
the patient’s care team. No overnight stays in IDU.

2 designated caregivers. May not rotate. 1 may
stay overnight.

2 designated caregivers that can stay overnight.

1 caregiver that must remain in the room at all
times and remain for the duration of the ER stay.
2 parents/guardians for pediatric patients.

1 designated caregiver at a time that must remain
for the duration of the outpatient visit.

Masks are required to be worn at all times.

If you do not have a mask, please ask for one.
www.helenkeller.com




