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Decatur – Ten North Alabama hospital employees were honored for their dedication to the healthcare industry today at a luncheon in Decatur hosted by the North Alabama Hospital Council of the Alabama Hospital Association (AlaHA).

The luncheon is on of seven regional awards presentations being held in January as part of the association’s sixth-annual statewide “Hospital Heroes” contest, an effort to recognize the great accomplishments and compassion of hospital employees and to highlight health careers.  The contest will culminate with a banquet in February where up to 10 of the regional winners will be honored as statewide heroes.

“With almost 80,000 Alabamians employed in hospitals throughout the state, the task of choosing only 10 from each area is extremely difficult,” said Michael Horsley, president of the Alabama Hospital Association.  We honor not only these heroes, but also the countless others who, likewise, deserve a pat on the back for a job well done.”

Helen Keller Hospital honorees included: Allan Bragwell, former director of Keller EMS, Pam Smith, RN and Cynthia Reed, RN.

Allan Bragwell, former director of Keller EMS, Helen Keller Hospital, Sheffield

You know you’ve had an impact when co-workers ask, “What would Allan do?” but that’s what many of his fellow paramedics and other health care providers claim they did.  Many describe him as one of the best paramedics they’ve ever worked with, noting his extreme skill and his gift for making his patients feel at ease in times of crisis.  He is said to have raised the bar for everyone and shared his knowledge with others on the job and through his instruction at Shoals Community College.  His expertise was noticed by the Air Evac Lifeteam, who asked him to join them as a flight paramedic, while still working fulltime at Helen Keller.  It was in this position, that he and two other flight-crew members lost their lives when their helicopter crashed while searching for a lost hunter.  While the hospital and the entire community mourned, they knew this hero’s life had pushed then all to be better, purely by his example.

Pam Smith, RN, Helen Keller Hospital, Sheffield

What was a tragedy for Pam Smith has turned into a blessing for hundreds in the form of a neonatal bereavement program.  After losing her triplets at birth, Ms. Smith channeled her grief into the development of “Caring Hearts and Helping Hands,” a program that assists grieving parents in many ways, including helping them to make funeral arrangements and providing spiritual support and other helpful resources.  Ms. Smith was instrumental in starting the program and remains dedicated to it, counseling with all families for up to one year after their loss.  She even organized a special Memory Celebration Service for families, at which they are presented with a hand-painted Christmas ornament in honor of their infant.  She worked with hospital volunteers to place a memorial tree in the hospital lobby to honor these families.  It is said that through Ms. Smith’s compassion and understanding, she has helped many families move beyond their grief to resume healthy, satisfying lives.  Ms. Smith has worked in maternal and child nursing for more than 14 years.

Cynthia Reed, RN, Helen Keller Hospital, Sheffield

It’s not often you won’t find Cynthia Reed, an oncology nurse at the hospital, making jewelry, organizing bake sales, recruiting volunteers or numerous other activities…all with the goal of funding cancer research.  This 17-year employee is said to have a passion for working with cancer patients, but also, for finding a cure for the disease.  She has been a leader with the American Cancer Society’s Relay for Life fundraiser and is an officer in the local oncology nurses society.  Ms. Reed has cared for hundreds of cancer patients throughout her career, including her father who suffered from laryngeal cancer.  She is described as an advocate for cancer survivors as well as an encourager to the families left behind.  Ms. Reed is constantly attending seminars to increase her knowledge of the disease so she can better serve her patients, as well as help promote prevention in the community.  Co-workers say she “makes a difference every day because of her tireless work and unwavering hope for a cure.”

The Alabama Hospital Association, based in Montgomery, is a statewide trade organization that represents more than 100 hospitals and numerous other health care providers in their efforts to provide quality health care.
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